Celebrating 32 years
of service to our community




COMMUNITY January 30, 2021
W CRS st '

Making a difference. Right here af home.

Dear Friends of CRS,
33479 LAKE ROAD, SUITE C Hopeful Hearts, Stronger Together.
AVONLAKE, OH 44012 These four words could not be truer than they are
Telephone (440) 933-5639 at this moment.
www.AALCRS.org o .
2020 was a difficult year for everyone, but as | look back on it, | also remember
the many times | felt hopeful. Community members stepped up to support
EXECUTIVE DIRECTOR CRS in ways like we have never seen before. There were countless food drives
Pam Ohradzansky held by organizations, businesses and individuals, people that volunteered to
STAFF work in the food pantry or deliver food to our clients who were unable to leave
Cece Carlson their homes, seamstresses that made hundreds of masks for our clients, and
Amy Good volunteers and donors that supported one or more of our Holiday Assistance
Sheila Roth Programs. We were also humbled by the outpouring of support through
monetary donations from hundreds of donors who just wanted to make a
Peggy Thorpe

Karen Veselic

BOARD OF DIRECTORS:

President

Nathan G. Honold

Vice President

difference in their local community.

The Charity Ball is our biggest fundraiser, and while we wish we could be
gathered in person tonight, unfortunately we cannot. Tonight will still be a
celebration of all the people that support CRS and our mission to diminish the
effects of poverty. Through a virtual livestream we will bring you up to date

Kathryn Eyring on CRS news and we'll highlight the ways that CRS provided aid through our
Treasurer on-site food pantry or with financial assistance for rent, utilities, car repairs
David Paine or other emergency expenses. And while these are important to note, equally
Secretary important is the hope we provided when worries seemed insurmountable.
John Alten

DeeDee Alvelo
Greg Harbour
James Miller

Sam Naumann

Anie Simard-Lendal

Despite the past year and all the challenges that our community faced,

(RS continues to be the first call for help for families in Avon and Avon Lake.
The strength and support of our community and your trust in CRS to help the
most vulnerable among us is what helps keep my hopes alive. Hope that
those who are struggling will soon be back to work, hope that no one in
Avon or Avon Lake experiences hunger or eviction, hope that we all stay safe

Eric Swanson and healthy, and hope that the return to normalcy will soon be here.
Katie Virtue .
Sincerely,
Elisabeth Lendal
Student Representative y) 7
| (il
Maggie Yug
Student Representative Pam Ohradzansky
Executive Director
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Saturday, the Thirtieth of January — Two Thousand Twenty One

A Virtual Celebration

Live event at 8:00 pm
Free to register and watch!
CRS2021.givesmart.com for details.
Many silent auction items available.
Auction closes at
10:30 pm on Saturday
January 30th
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HERE’S A RECAP OF SOME WAYS CRS SERVED THE
COMMUNITY IN 2020:

1 O 5 ,OOO Approximate pounds of food that were

distributed through our on-site food pantry—this is
equivalent to 52/ tons.

1 92 Kids were sent back to school in August with the
school supplies they needed thanks to our Back-to-School
Readiness program.

1 72 Number of times financial assistance was provided to

prevent utility disconnections totaling $36’55 4.

1 83 Number of times rent assistance was provided to

prevent eviction or homelessness totaling $64,01 O.

31 1 Children were provided Christmas gifts, pajamas,
coats, and boots through Santa’s Workshop.

1 46 Number of individual senior citizens that were
served 1 , 575 times through various assistance programs.

5,081 Total number of times we helped the residents of
Avon and Avon Lake through one of our many programs.

All of these services were provided by one full-time and five
part-time staff and more than 21 7 volunteers.

Please visit our website for information about CRS
and to sign up for our e-newsletter.

www.aalcrs.org




Community Resource Services

Board of Directors

President

Nathan G. Honold

Vice President

Kathryn Eyring
Treasurer

David Paine

Secretary

John Alten

DeeDee Alvelo
Greg Harbour
James Miller
Sam Naumann
Anie Simard-Lendal
Eric Swanson

Katie Virtue
Elisabeth Lendal student Representative

Maggie Yug Student Representative
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Making a difference. Right here at home.




Take out Dinner from
PARKER’g
(GRILLE
_&_
TAVERN
Beef Tenderloin

Forest Mushroom Chicken
Grilled chicken & mushroom sauce

Vegetable Medley

Smashed Red Skins

Field Greens Salad
Rolls

Cookies
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JOHN T. SHOOK AWARD

The John T. Shook award pays tribute to a very special friend and longtime
CRS Board member who passed away in 2018. John touched the lives of so many
people in our community, including those of us here at CRS. He was dedicated
to community service and volunteered for many local organizations including
CRS, Kiwanis Club of Avon Lake, St. Joseph Church and Beachpark Tower.
In John’s memory, the CRS Board of Directors established an award in his
name, to be given annually to someone who embodies John's commitment to
community service. John made an impact on this world and will always be

remembered in our hearts.

( "‘{““F,.HEE‘@%En

Losmupity Resource Serviees

We are proud to announce The Hooks for Hunger Com-
mittee as the recipient of the 2021 John T. Shook award.

The Hooks for Hunger Committee is a group of volun-
teers who work tirelessly cach year to raise funds for CRS
through their annual walleye fishing tournament. Since
itsinception in 2013, this group of fishermen has donated
approximately $140,000 to CRS.

HOOKS ror




Make

the
mark.

plantemoran.com

Thank you
for making
a difference.

Plante Moran is
proud to support the
important work of CRS.

Joseph Adams

Partner

216-274-6503
joseph.adams@plantemoran.com

plante moran | §oiicssame




HEARTS ON FIRE’

HOPEFUL HEARTS
FOR 2021.

Thank you to CRS for supporting and aiding our
community for over 32 years.

www.PeterJewelers.com

32020 Walker Road, Avon Lake
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Proud to Support
Community
Resource Services

As a part of the local community for over 80 years,

we know the value in neighbors helping neighbors.
We're proud to sponsor the 32nd Annual CRS Charity Ball.
After all, helping build strong, vibrant communities is
what we strive to do every day.

Avon Branch Avon Lake Branch 2y 2

-.:’:Q ;
36839 Detroi
Avon, Ugt‘m)tﬁoad iﬁﬁm{kgmmz Fln!' FEnEnnl
(440) 934-0314 (440) 930-5161 ln“Emunn@

FFL.net f ¥ in 2 EQUAL HOUSING LENDER - MEMBER FDIC
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PLUMBING

AFFORDABLE SEWER AND PLUMBING




Charity Ball Committee

Michele Adams Michelle Kemer

DeeDee Alvelo Lynn Kerns

Connie Bohan Pam Ohradzansky

Cece Carlson JoAnna Olson

Lisa Crumling Sheila Roth

Meg Flynn Cochran
JoAnna Gallagher

Stacey Rusher

Stephanie Summers

Kate Kalvitz Katie Virtue

CRS Staff

Cece Carlson
Amy Good
Pam Ohradzansky
Sheila Roth
Peggy Thorpe
Karen Veselic

Special thanks to all the people who served on the Charity Ball Committee
and to those who volunteered their time this evening. This event couldn’t

have been successful without you!

Please know that every effort was made in the creation of this program book to
recognize all the individuals and companies supporting the Charity Ball.

If we missed you, please accept our sincere apologies.

Thank You!



Background of
The Human Resource Center &

Community Resource Services
By Sandy Rider

I facilitated a small group of humanitarian-minded women who
were the catalyst for a social services miracle in Avon Lake.

Here’s how it happened:

An agency called The Human
Resource Center (HRC) was
housed in the Folger Home on
Lake Road from its founding
in the mid-seventies until the
Lorain County Mental Health
and Retardation (LCMHR)
levy failed a number of years
later. HRC provided multiple
community services including:
counseling, emergency financial
assistance, seminars on mental
health issues (e.g., death and
dying, marriage enrichment,
eating disorders, emergency
food and utility assistance). One
major component of the HRC
was their working relationship
with the churches and others in
Avon Lake. The staff consisted
of a social worker with a master’s
degree (Laura Smith), a volunteer
coordinator (Janet Doerr), and
many volunteers. Psychological
services were provided by outside
agencies. HRC was a well-regard-
ed social service agency serving

Avon, Avon Lake and Sheffield

Lake. When the levy failed and
HRC services were eliminated,
the communities served were
without community social servic-
es at a local level and the services
delivered were greatly missed.

This continued for several years
until a local dress shop owner
in The Landings, Pat Mayr, gave
me a call because I was a former
HRC volunteer. She said, “I
remember that you were involved
with HRC. People come in and
talk to me at the shop. They have
all kinds of needs and don’t know
where to turn for help. You've got
to do something.”

[ immediately made some calls
to Ruth Dobosy, who had worked
for Family and Children’s Ser-
vices, and some of the women
involved with HRC. They had no
money, no funding source and no
building at that point, but people
still needed help.

Slowly miracles started happen-
ing and people just appeared at



the right time. First, the small
group of assembled volunteers
met with a community coordina-
tor housed at Troy Junior High
School, which wasn’t being used
as a school at the time. She of-
fered the group the use of offices
in the school. The initial mis-

a =

sion was to set up a hotline to
answer calls from the community
and connect them with a group
of community volunteers that
had been gathered and/or other
County services. Efforts were
tenuous at best, until a new Avon
Lake resident named Cindy Crel-
lin offered her services to give
some continuity to the group. She
had been referred to the group
by the Welcome Wagon via Pat
Euchner, a supporter and former
board member of LCMHR.

Later, Cindy reached out to
several of her new friends and
told them she wanted to raise
money by hosting a Charity Ball,

which was hugely successful from
its inception.

Eventually CRS defined its
mission as a community-based
resource bringing in multiple
volunteers and staff to address
community needs.

I served as president of the
CRS Board from 1990-1991 and
then returned to my work in
communications and other volun-
teer work. | am delighted to tell
this story because I got to witness,
along with many others, a com-
munity at its best. People Helping
People. Volunteers stepped for-
ward at just the right moment, all
with big and open hearts, willing
to help where needed. Today this
good work continues and now
CRS is a well-regarded and sup-
ported community service agency
in Avon and Avon Lake.



A HEARTFELT THANK YOU T

DIAMOND SPONSORS

ASAP Plumbing
PowerOn Generators
GenOn

EMERALD SPONSORS

First Federal Lakewood
North Star Builders
Parker Aerospace

Peter & Co. Jewelers
Jewelry Raffle Sponsor

The Sherwin-Williams Company

RUBY SPONSORS

Anonymous

Westlife
Media Sponsor

SAPPHIRE SPONSORS

Bead Warehouse
The Learwood Square Company LLC

PEARL SPONSORS

Animal Clinic Northview
Joseph L. Motta Co., LPA
Northern HammerWorks, LLC
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D OUR GENEROUS SPONSORS

IN-KIND SPONSORS

Avon Lake Printing & Signs
Printing Sponsor

Custom Engraving & Randall’s Team Shop
Plaque Sponsor

Marty & JoAnna Gallagher, Suntan Supply
Sign Sponsor

Mike Kral
Graphic Design Sponsor

fUL He

S

L
Y
s Cors

Please visit the event page at AALCRS.org to see a complete
listing of all of our generous silent auction donors.
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HOOKS
FORHUNGER

9th Annual Walleye Tournament

Saturday, June 26, 2021

Fishing Tournament - Dinner
Awards Presentation - Raffles
All proceeds raised will go directly to the good work of CRS.

In spite of the pandemic, with the support
of our sponsors, we were able to raise
$13,549 for CRS in 2020 bringing our 8-year
contribution to $139,549.

We hope you are able to support this event and our community.
Both monetary donations and that of goods and services
i are welcomed

For.more |nformat|on contact Ed Moran at (440) 653-3648
~—  oredmocraft57@gmail.com
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THE

PARKER

SKIN & AESTHETIC CLINIC

Now in Westlake!

» Medical Dermatology * Cosmetic Dermatology
* Surgical Dermatology * Leg Vein Treatments

Richard Assaf, M.D. Lydia Parker, M.D.
Board Certified Dermatalogist, Board Cartified Dermatologist,
Medicalfsurgical and Cosmetic Cosmetic Dermatalogy

Dermatalogy

)

Rachel Mistur, M.D. Gragory P. Kezele, M.D
Board Certified Dermatologist, Board Certified Physician,
Medical/Surgical and Cosmetic Phiebologist / Varicose and Spider

Dermatology Vein Specialist

ACCEPTING NEW PATIENTS

Beachwood Lake County
) 4212 OH-306, Suite 200
'.“;’ {o]

www.theparkerclinic.com
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CRS would like to thank our 2020 Volunteers

Joe Adams
Michele Adams
John Allen

Laura Allen

John Alten
DeeDee Alvelo
Don Arnold
Avon Lake Key Club
Avon Lake Kiwanis
Avon Leos Club
Avon Lions Club
Jerry Babuder
Tyler Baker

Kate Baugh
Brenda Bergman
Tyler Bergman
Kristina Bible
Marilyn Bible
Lynda Bibler
Connie Bohan
Robin Bommer
McKay Brown
Marti Budway
Bill Burmeister
Jackie Butler

Tori Butler
Sharon Call
Ashley Campbell
Brian Campbell
Celeste Campbell
Samantha Campbell
Cecelia Carlson
Mitch Carlson
Steve Carlson
Christine Carr
Shelly Collier
Craig Collins

Julie Como
Madison Coppolino
Lisa Crumling
Kelly Cupach

Lisa Deiderich
Lindsey Deisher
Sophie DelRegno
Bob Dills

Maria DiPaolo
Dalena Do

Eileen Donahue
Dan D'Orazio
Jordan D'Orazio
Lucas D'Orazio
Mary Kay D’Orazio
Zach D'Orazio
Karen Dudash

Kim Elton

Darryl Everett
Kathryn Eyring
Darlene Falco-Fedor
Hannah Fergus
Sarah Fergus

Kim Finn

Kristyn Fitchko
Meg Flynn Cochran
Jean Forster

Patty Forte

Bill Gallagher
JoAnna Gallagher
Marty Gallagher
Mark Gardiner

Lily Good

Logan Good
Lucas Good

Mike Good
Amanda Gothier
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Tom Greene

Marnee Gruber & Family

Evan Haemmerle
Kyle Hancharick
Lauren Hansborough
Greg Harbour
Pamela Harbour
Ryan Harbour
Devan Harmych
Lynnae Harmych
Bill Heine

Kathy Moore Heine
Karen Henterly
Sarah Higley

Evan Holtzmeier
Nathan Holtzmeier
Nathan Honald
Thomasina Houston
Erin Jagels

Eric Jaworski

Paul Johnson

Kate Kalvitz

Jodi Keller

Lindsay Kelly
Maeve Kelly
Michelle Kemer
Elaine Kennard
Lynn Kerns

Hilary Kimmich
Riley King

Tim Klosterman
Laura Knight

Chris Koehler
Stephen Krajny
Mike Kral

Sophie Krawec
Frida Kvam



Isabella Lagor
Shirley Lane
Mary Lasky

Deb Lauricia
Tom Lee

Erik Leith & Son
Deanna Leitner
Linda Lelito
Cedrik Lendal
Elisabeth Lendal
Anna Lewis
Dell-Ann Lewis
John Lewis
Sarah Lewis
Missy Lockridge
Jenefer Machovina
Ann Mandel
Irene Matlock
Devin McCain
Judy McCain
Mary McCain
Maya McCain
Susan McEwen
Rebecca Mehling
Aidan Miller
James Miller
Cecilia Morrison
Kate Murray
Kris Murray
Sanjay Nanda
Harry Newman
Jane Newman
Natalie Nguyen
Noah Nguyen
Dan Nicastro
Judy Norris
Tom Novak

John Ohradzansky
Emily Olsen
Jessica Olsen
Joanna Olsen
Anne Paine

Dave Paine

Marty Patton
Ashley Pertz
Michael Pertz
Catie Petersen
Maggie Petersen
Nate Petersen
Sophie Petersen
Denny Potonic
Pete Reifschnieder
Audrey Rickey
Mitchell Romeo
Ben Roth

Gannon Roth
Lizzie Roth
Maggie Roth

Todd Roth

Stacey Rusher
Katie Salley

Carol Saranita
Chrissy Schaeafer-Yug
Jacob Schosser
Bob Sevel

Lana Sevel

Lisa Shepherd
Tom Shepherd
Gene Sherman
Anie Simard-Lendal
Conner Simons
Lee Smelko

Smith Smith Family
Jessie Spicer
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Sandy Stack
Chrissy Stark
Catherine Starwalt
Dan Starwalt
Mark Summers
Stephanie Summers
Jeanine Surace
Mary Jo Sustar
Eric Swanson
Kathy Thomas
Jim Thorpe
Courtney Tran
Justin Tran
Susan Vasu
Katie Virtue
Ryan Virtue
Denise Vocke
Jenny Walsh
Doug Wetzig
Zack Wetzig
Adele Wheeler
Barb Wherley
Brandon Wiedl
Craig Witherspoon
Marie Witt
Donna Yonkers
Carter Yug
Maggie Yug

PJ Yug

Diane Yun

Lisa Zidar
Sandy Zurkey



How We Help

ON-GOING SERVICES

On-Site Food Pantry
The pantry is open daily to anyone
in need of emergency food.

Emergency Financial Assistance
Clients are able to receive assistance
with utilities, rent, auto repair,
medical/prescription costs, school-
related expenses, and other basic
needs, once it has been established
that they fall within our income
qualification guidelines.

Information and Referral

If it is determined that the services
necessary to best suit an individual
client’s needs are outside of our
own capabilities, (RS has a vast net-

work of agencies and other support
groups to use as sources of referral.

Salvation Army

(RS serves as the Salvation Army Ser-
vice Unit in Avon and Avon Lake and
helps distribute their funds locally.

SEASONAL PROGRAMS

(RS sponsors a number of seasonal
programs that are designed to help
relieve the burden on families dur-
ing times that often bring additional
expenses. These programs include
our Holiday Assistance program in
December, our Mother’s Day Wom-
en of Worth program, Thanksgiving
and Easter food baskets, and our
Back-to-School Readiness Program.



CRS Vision

We believe in a community where
every resident is free from poverty.

CRS Mission Statement

Community Resource Services is a responsive,
community-based organization whose
mission is to diminish the effects of poverty
in Avon and Avon Lake.

We provide basic needs assistance and
individualized resource and referral services
in a compassionate and confidential manner.
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NORTHS TAR
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Jason Scott

President
North Star Builders, LLC

Py,
" rauldinl

THANK YOU

for making a difference!

Proudly supporting CRS &
your work in our community

2016 - Builder of the Year
2017 - Best Interior Design Award
2018 - President of the Greater Cleveland HBA

Let us guide your to your dream home!

NorthStarPremierCustomHomes.com | 216.469.0286
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THANK YOU TO OUR SPECIAL FRIENDS

SPECIAL APPLAUSE
Friends of CRS

Avon Lake Democrats
Mary Bello
Elements Massage — Avon
Kevin & Lisa Lavelle
Dana Mueller
Marty & Holly O'Donnell
Susan Poole
Ray’s Auto & Truck Service
Mark & Stacey Rusher
Spence & Sue Seaman
Shelly Sladek
Bill & Lisa Stanfield
David & Ann Stonecipher
Nancy Sutor
Jeremy & Jennifer Winters

S,
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SHERWIN
WiLLIAMS.

Sherwin-Williams
is proud to support
Community Resource Services
and the
Hopeful Hearts, Stronger Together
Charity Ball.

©2021 The Sherwin-Williams Company
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Tammy Gilles-Brandt
tbramdt3@yahoo.com
(440) 934-6700

JoserH L. MortA Co., LPA
Estate Planning & Elder Law

Avon Lake, Ohio 440-930-2826

www.JosephLMotta.com

Animal Clinic
Northview, Inc.

www.northviewvet.com
Fully Staffed 24 hours/day for Emergency Care 17 Veterinarians to Serve Your Needs

36400 Center Ridge Road * North Ridgeville, OH 44039 440-327-8282
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THIS IS PARKER

Crisis knows | General aviation answers
no borders | theneeds of our planet

General aviation aircraft deliver in times of crisis. These nimble,
small planes and rotocraft can go where others can't. Fighting
fires. Delivering food, medicine, and other supplies. Providing
search and rescue. And so much more.

Parker Aerospace is proud
to support this vital fleet.
One community at a time.

A proud sponsor of the
CRS charity ball.

Cleveland
Wheels & Brakes
M|A&m5pace www.parker.com/cleveland
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We're proud to bring the
energy to organizations
like yours.

As a sponsor of Community Resource
Services, Avon Lake Generating Station
salutes the mission of supporting

our local communities.

Avon Lake Generating Station
33570 Lake Road

Avon Lake, Ohio
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2N ORTHERN
HAMMERWORKS

Gift Certificate CRS 2020
Redeemable at: _“Sissons Flowér§ & Géf ts
For: Ten Dollars---- $10.00

Use this Gift Certificate to save $10.00 and we will donate 5%
of your purchase minus the Gift Certificate to CRS
Order Online using promo code CRS2021

Sissons Flowers & Gifts
716 Avon Belden Road
Avon Lake, OH 44012
440-933-3253
www.SissonsEFlowers.com
Please only one per purchase

Open M T W, TH & F 9-5:00 No Cash Value
Sat 9-12, Closed Sunday Valid through March 30, 2021

el LAKe  FuLL seRvice
QUALITY PRINTING

A
FOR ALL OF YOUR
S LIHNIICR 5usingss GrapHIC NEEDS
440-933-2800 227 Miller Road

1-800-231-1431  Fac aes sinsobe -

Email: avonlakeprinting@centurytel net
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The Board of Directors and staff of CRS would like to
thank the following for their grant support in 2020:

The Alyce J. and Ann J. Metka Foundation
The City of Avon
The City of Avon Lake
Avon Lake Regional Water

Community Foundation of Lorain County
(Senior Assistance Program)

Community West Foundation
Lorain County Community Action Agency
The Salvation Army
Second Harvest Food Bank of North Central Ohio
Westfield Insurance Foundation

The Kiwanis Club of Avon Lake

Supports the work of
Community Resource Services
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A Proud Sponsor
of the
2020 Community
Resource
Services (CRS)
Charity Ball

440.934.3299

www.thehenintheivy.com
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LEGACY

YOUR

MAKING A LASTING IMPACT

© ON YOUR COMMUNITY MAY

BE EASIER THAN YOU THINK

7| CRS s proud to announce its( :RS
| Planned Giving Initiative

~ Planned
~ Giving?

 What Are The
~Different Ways -
i _:'.-__tof-G'ive? ;

Planned Giving is the process of making a meaningful
charitable gift, during your lifetime or in death, as part of
your overall financial or estate plan.

No matter your income level, a planned gift could poten-
tially offer worthwhile tax benefits.

There are several different options for you to consider,
including but not limited to:

Bequests — Make CRS a named beneficiary in your
will & trust assets.

Donor Advised Fund (“DAF”’) — Allows you to make a

& Charitable contribution, receive an immediate tax benefit

and then recommend grants over time from the fund to

- 2 various charities, including CRS.

Charitable Remainder Trust — Provides an income
stream for you and your family, and at your death, CRS

& receives what remains in the trust.

Charitable Lead Trust — Produces a stream of funds

# for CRS, and at your death, your heirs receive what

remains in the trust.

. 2 Life Insurance — Make CRS your beneficiary on a life

insurance policy (either a personally owned policy or a
charity owned policy under which you can potentially
deduct premiums).

Please consult your financial advisor for more informa-

| tion on various planned giving options.

Thank you for considering a planned gift
to benefit CRS.
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MOBILE BIDDING

We are pleased to feature mobile bidding for our fundraising again this year. All bids and
purchases must be done through your phone or electronic device.

Register:

Bid:

Buy:

Auto Bid:

Pay:

You need to be registered to place bids, purchase items, or make a donation.
Register at (RS2021.givesmart.com. Once registered you will receive a
welcome text.

Upon receipt of your welcome text message, click the BLUE link in the text to
view your personal bidding page. Select any item to view it's description and
place a bid.

Scroll down to the “Available for Purchase” category to view items that you
can buy instantly! This includes both raffles.

To have the Give Smart System automatically bid for you, select AUTO, enter
the amount you wish to bid up to, then select BID. The system will bid
incrementally up to your designated amount only if someone bids against you.

After the auction closes at 10:30, you will receive a text message with the pay-
ment instructions if you won an auction item, or if you have purchases to pay
for. You can pay directly by phone or electronic device with your credit card.

Auction/Raffle Winner Pick Up

PARTY ON THE PATIO - Winner will be contacted regarding pick up instructions.
INSTANT WINE CELLAR - Winner will be contacted regarding pick up instructions.
AUCTION ITEMS CONTAINING ALCOHOL - Winners will be contacted reguarding pickup

instructions.

ALL OTHER AUCTION WINNERS - Winner will have the following options:

« The (RS office will be open on Sunday, January 31, 2021 from 12:00-4:00 if you would
like to pick up your items at that time.

« Ifyou are unable to pick up your items on the 31st please contact Cece Carlson at 440-
933-5639 or ccarlson@aalcrs.org to arrange a pick up time or to schedule a local delivery.

- Some certificate-only packages will be emailed to the winner.

« Some certificate/gift card items will be mailed to the winner.

« Some packages can shipped at the winner’s expense.

If you have any questions, please contact Cece Carlson at 440-933-5639 or ccarlson@aalcrs.org
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